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Energy Rebate 2022 – Discretionary 

Scheme  

For the Leader of the Council 

 

Summary 

Lead Member: Cllr Ben Chapelard – Leader of the Council 

Lead Director: Lee Colyer – Director of Finance, Policy and Development 

Head of Service: Jane Fineman – Head of Finance, Procurement and Parking 

Report Author: Jane Fineman – Head of Finance, Procurement and Parking 

Classification: Public document (non-exempt) 

Wards Affected: All wards 

Approval Timetable Date 

Management Board 05 August 2022 

Portfolio Holder 16 August 2022 

Report Published 19 August 2022 

Decision due not before 29 August 2022 

Recommendations 

Officer recommendations as supported by the Cabinet Member: 

1. That the proposals set out at section 4 of the report be approved.  
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1. Introduction and Background 

1.1 Government has provided Tunbridge Wells Borough Council with a Discretionary 

Energy Rebate Fund of £185,100. This must be spent by the 31 November 2022 

or returned to Government. 

1.2 Government has determined it should be used to support energy bill payers who 

are not eligible under the terms of their core scheme, or to provide carefully 

targeted ‘top-up’ payments to the most vulnerable households in bands A to D. 

1.3 This report sets out the proposals (Note 4) for which household groups should be 

eligible to receive support from this fund and the reasons they have been 

selected. 

2. Government Scheme 

2.1 In response to rising energy prices, Government asked all Council Tax billing 

authorities to administer the provision of a £150 Energy Rebate to all of their 

eligible residents. 

2.2 Eligible residents were on 1 April 2022: 

i. Council Tax payers in properties with council tax bands A to D. This 

included properties valued in band E but with an alternative valuation band 

of band D, as a result of the disabled band reduction scheme; 

ii. Council Tax payers for whom the property was their sole or main 

residence; 

iii. Council Tax payers who reside in a chargeable dwelling, or in exemption 

classes N, S, U or W.  

2.3 The Council has now paid £4,773,450 to all 31,823 eligible residents. 

2.4 The Government also gave the Council a Discretionary Energy Rebate Fund of 

£185,100.  They determined it should be used to support energy bill payers who 

are not eligible under the terms of the core scheme in 2.1 to 2.3, or to provide 

carefully targeted ‘top-up’ payments to the most vulnerable households in bands 

A to D. 

2.5 The Council may determine how this £185,100 should be allocated to their 

residents in order to best fulfil the Government requirements. 
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3. Options Considered 

3.1 The Council does not have to create a scheme and administer it. It can return the 

Fund money to the Government. 

3.2 The Council can create a scheme which allocates the funds in accordance with 

the Government determined purpose. The proposal is outlined in section 4. 

3.3 The Council could create an assessment based application process, where 

residents are required to prove hardship and therefore need. This would be a 

considerable burden on the applicant to gather proof of need and persuade a 

Council Officer of a reasonable contribution. This would favour those who were 

more able to apply and provide proof. It would require considerable 

administration from the Council, when resources are scarce. It would delay the 

issuing of the funds whilst assessments were made. It would attract applications 

from those who are not the most vulnerable in the borough and therefore use 

valuable assessment time that would result in rejection. This was a lesson learnt 

from the Test and Trace grants, as many who were ineligible tried applying 

anyway. 

4. Preferred Option and Reason 

4.1 It is proposed to use the funds to help various groups who can be identified, from 

the data held for Council Tax and Benefits purposes, as those being the most 

vulnerable in the borough. 

4.2 The groups proposed are as follows: 

i. Those registered as liable for Council Tax in properties Banded E to 

H who are in receipt of Council Tax Support (all Bands). It is proposed 

that they receive £150 as they were ineligible for the core scheme which 

only covered properties banded A to D. There would be only one payment 

made per household and there are 268 households who would be eligible. 

This would cost £40,200. 

ii. Those registered as Disabled in properties Banded F to H. It is 

proposed that they receive £150 as they were ineligible for the core 

scheme. Disabled Relief means that the property Band is reduced by 1, so 

a Disabled person liable for Council Tax in a Band E property, would have 

received the £150 under the core scheme, as they would have received 

relief taking them into Band D. There would be only one payment made 

per household and there are 103 households who would be eligible. This 

would cost £15,450. 

iii. Those registered as Severely Mentally Impaired in properties Banded 

E to H. It is proposed that they receive £150 as they were ineligible for the 

core scheme. There would be only one payment made per household and 

there are 53 households who would be eligible. This would cost £7,950. 
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iv. Those registered as liable for Council Tax in properties Banded A to 

D, who are in receipt of Council Tax Support Band 1 and who are of 

working age. This group have already received £150 from the core 

scheme, but it is proposed to top this up by £48. This group in Band 1 are 

the most vulnerable of the residents in the 5 Bands of Council Tax Support 

provided by the Council. Those working age residents, registered as liable 

for Council Tax who receive Council Tax Support in Band 1, have no 

income other than Universal Credit, but are still liable for 20% of their 

Council Tax bill. This is as opposed to residents who are not of working 

age, who receive 100% relief for their Council Tax liability. Similarly, those 

residents who are not of working age, will be in receipt of the Winter Fuel 

Allowance in the autumn, whereas residents of working age will not be 

eligible. There would be only one payment made per household and there 

are 2,434 households who would be eligible. This would cost £116,832. 

4.3 This would leave £4,668 for any contingency necessary. 

4.4 In order to be eligible, residents would be registered in one of groups i to iv 

above on the Council Tax system at 3 August 2022. 

4.5 If bank details are held by the Council, either because the resident has a direct 

debit account or because they have claimed their £150 core energy rebate, then 

the payment will be made directly into their bank account. 

4.6 If bank details are not held by the Council, an application process will be targeted 

to eligible residents to invite them to provide their bank details for direct payment 

into their bank account. 

4.7 If bank details are not held by the Council and the resident chooses not to apply 

and provide their bank details, a credit will be paid onto their Council Tax 

account. This can later be claimed through the refund process if they do not have 

any Council Tax liability. 

4.8 The proposal can be implemented very quickly because of the specific design. It 

would take approximately 2 weeks to deliver, dependent upon how quickly the 

residents apply. 

5. Consultation on Options 

5.1 The report has been sent to all of the Cabinet Members in post on the 5 August 

2022 and they have all approved the scheme. 

6. Implementation 

6.1 Information regarding the scheme will be posted on the Council’s website and on 

social media. 
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6.2 All residents thought to be eligible will be contacted to explain the scheme and 

the eligibility criteria. 

6.3 See notes 4.4 to 4.8 for the implementation process. 

7. Appendices and Background Documents 

Appendices: 

• None 

Exempt appendices (if any): 

• None 

Background Papers: 

• A link to the details of the Core and Discretionary Fund guidelines from 
Government can be found at: https://www.gov.uk/government/publications/the-
council-tax-rebate-2022-23-billing-authority-guidance 

 

https://www.gov.uk/government/publications/the-council-tax-rebate-2022-23-billing-authority-guidance
https://www.gov.uk/government/publications/the-council-tax-rebate-2022-23-billing-authority-guidance
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8. Cross Cutting Issues 

A. Legal (including the Human Rights Act) 

The proposal set out in this report is consistent with the Government guidance in respect of 

the funding provided. Further, the scheme is consistent with relevant public law principles, 

and is lawful, fair and rational.  

Claudette Valmond, Head of Legal Services, 19 August 2022 

B. Finance and Other Resources 

Government has provided the funding for this support to the most vulnerable members of the 

borough. If it is not allocated it must be repaid to Government. The Council should do its very 

best to support the most appropriate allocation of the funds. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 

C. Staffing 

This is the most resource efficient method of distributing to the most vulnerable residents in 

the borough. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 

D. Risk Management 

This minimises bank account fraud and error. It also ensures that the known most vulnerable 

people in the borough are in receipt of the funds. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 

E. Environment and Sustainability 

No impact. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 
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F. Community Safety 

No impact. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 

G. Equalities 

The scheme is designed to share the financial support provided by Government as fairly as 

possible. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 

H. Data Protection 

[Report author to insert comment on if/how the proposals affect data protection issues. 

Consideration must be given to our legal obligations. The Performance and Governance 

team must be consulted on the report. A separate Data Protection Impact Assessment may 

be required]. 

Article 5, General Data Protection Regulation 2016 

1. Personal data shall be: 

(a) processed lawfully, fairly and in a transparent manner in relation to the 

data subject; 

(b) collected for specific, explicit and legitimate purposes and not further 

processed in a manner that is incompatible with those purposes; 

(c) adequate, relevant and limited to what is necessary in relation to the 

purposes for which they are processed; 

(d) accurate and, where necessary, kept up to date; 

(e) kept in a form which permits identification of data subjects for no longer 

than is necessary for the purposes for which the personal data are 

processed; 

(f) processed in a manner that ensures appropriate security of the personal 

data, including protection against unauthorised or unlawful processing and 

against accidental loss, destruction or damage, using appropriate technical 

or organisational measures. 

[Name, title and date of Data Protection Officer who signed off the report.] 

I. Health and Safety 

No impact. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 
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J. Health and Wellbeing 

No impact. 

Jane Fineman, Head of Finance, Procurement and Parking, 5 August 2022 


